
 

 

Abhishek Chauhan 
QA Lead 
 
WORK EXPERIENCE 
______________________________________________________________________ 
 

Ticketmaster, Gurgaon, India 
 

QA Lead.         01/2022 – Present 
 

• Led the transition of legacy framework to a more efficient and faster 
framework improving the test coverage by 40% 

• Reduced test execution time by 50-60% resulting in improved overall 
system performance. 

• Streamlined code approach leading to reduction in lines of code by 60% 
resulting into ease of understating and readability. 

• Leveraged cucumber framework to improve the flow of code and removing 
the use of excel files to maintain the test cases leading to removal of 130 
files. 

• Reduced maintenance by removing the use of in-house reporting and jar 
files and using open-source libraries thus increasing efficiency by 25%. 

• Reduced memory footprint by removing the unused dictionaries leading to 
30% reduction in false positives and improved reliability of test results. 

 
Accenture, Gurgaon, India  
 

Test Engineer Team Lead 07/2021 – 01/2022 
 

• Orchestrated cross-functional workshops between QA, development, and 
product teams, fostering better communication and alignment, resulting in 
a 15% decrease in rework due to misunderstood requirements. 

• Championed the integration of automated tests into CI/CD pipelines, 
contributing to a 60% reduction in deployment failures and ensuring 
smoother release cycles. 

• Initiated a comprehensive training program on automation best practices, 
upskilling the QA team and improving the overall efficiency by 20% within 
six months. 

 
Senior Software Engineer 05/2019 – 07/2021 
 

• Overhauled the obsolete legacy source code of two production 
applications, resulting in increased usability and reduced load time by 50%. 

• Promoted within 12 months due to strong performance and 
organizational impact - ahead of schedule by 12 months. 

• Created accurate and successful test scripts with 100% test coverage. 
• Increased the test scenarios from 380 to 2700 in a period of 6 months 

while capping the test execution time to the minimum. 
 
PREVIOUS EXPERIENCE 
______________________________________________________________________ 
 

Software Test Engineer, Apps Discover Pvt Ltd 06/2017 – 05/2019 
Associate Test Engineer, Apps Discover Pvt Ltd 01/2015 – 05/2017 

CONTACT 
__________________________ 
 

•   New Delhi, India 
•  +91 9999714998 
abhishekchauhan2903@gmail.
com 
www.linkedin.com/in/abhishek-
chauhan-automation 
 
SKILLS 
__________________________ 
 

Proficient:  
•   Java 
•   Selenium 
•   TestNG 
•   Cucumber 
•   Robot Framework 
•   JIRA 
•   Agile Methodologies 
•   Web Testing 
•   API Testing 
•   REST Assured 
•   GIT 
•   Data Structures  
•   Algorithms 
 
Techniques:  
•   Continuous Improvement 
•   Quality Assurance 
•   Root Cause Analysis 
•   Test Planning 
•   Test Strategy 
•   Mentoring 
 
Tools and Software:  
•   OpenShift 
•   APIGEE 
•   Kibana 
•   Microservices 
 
Languages:  
•   Java - Proficient 
•   JS - Intermediate 
•   Python - Beginner 
 
EDUCATION 
__________________________ 
 

Amity University 

Bachelor of Technology 
Computer Science 
Manesar, Haryana 
03/2011 - 04/2015 
 
OTHER 
___________________________ 
 

•   Microsoft Azure 
Fundamentals Certified 
•   TOSCA Level 1 Certified 


