ABHISHEK SHARMA

Noida - +918851319569
Abhisheksharma9818@gmail.com - https://www.linkedin.com/in/abhisheksharma9818

5+ years of experience in Software Product Testing along with extensive experience in AWS, Agile
Methodologies, JIRA, EPIC's, Jenkins, Practitest, LambdaTest, Postman, Sumologic, Mobile and web
application testing. Currently serving as Senior Member of Technical Staff - QA at LambdaTest

EXPERIENCE

APRIL 2022 — CURRENT
SENIOR MEMBER OF TECHNICAL STAFF - QA, LAMBDATEST

Collaborated with QA team to test software quality through manual and automated
testing.

Carried out tests to identify, report and repair bugs and glitches.

Coordinated work with various teams to solve problems and improve efficiency for
software testing and automation.

Assisted team with development of web-based applications in Agile environment.
Optimized test cases to maximize success of manual software testing.

Defined and identified test cases for new application development.

Wrote and optimized test cases to maximize success of manual software testing with
consistent, thorough approaches.

Supported test review, defect control and configuration management within delivery
pipeline.

Developed efficient technical solutions to resolve wide range of business problems.

JANUARY 2020 - MARCH 2022
MEBER OF TECHNICAL STAFF - QA, LAMBDATEST

Analyzed client business processes to propose optimal software applications for unique
requirements.

Contributed to root cause analysis to determine core reason for failures and errors.
Performed quality inspections and drafted reports to detail non-conforming material
issues.

Coordinated with quality control staff to complete inspections.

Supported quality team members during corrective action updates.

Escalated concerns about project and process quality, referring discovered issues to
engineering manager for correction.

OCTOBER 2018 — DECEMBER 2019
JUNIOR MEBER OF TECHNICAL STAFF - QA, LAMBDATEST

Provided regular updates to team leadership on quality metrics by communicating
consistency problems or production deficiencies.



e Developed and maintained quality assurance procedure documentation.

e Collaborated with management to provide training on improved processes and assisted
with creation and maintenance of quality training.

e Monitored KPIs to proactively address bottlenecks and quality issues.

e Compiled and distributed weekly feedback to team leaders and managers to improve
service time and quality while increasing productivity.

JANUARY 2016 — MARCH 2018
MARKET REASERCH ANALYST - QA, ALGOWORKS

e Created and presented real-time reports on current market conditions to upper
management.
e (Created and managed database of information gathered from research.

e Devised and evaluated methods and procedures for collecting data such as surveys,
opinion polls or questionnaires.

e Gathered data on competitors to analyze prices, sales and methods of marketing and
distribution.

EDUCATION & CERTIFCATION

APRIL 2022
CERTIFIED TESTER FOUNDATION LEVEL, ISTQB

SEPTEMBER 2023
CERTIFIED TESTER FOUNDATION LEVEL — AGILE TESTER, UDEMY

APRIL 2022
CERTIFIED TESTER FOUNDATION LEVEL, ISTQB

AUGUST 2023
CORE JAVA & SELENIUM, QSPIDER

JULY 2018
BECHLOR OF COMMERCE, UNIVERSITY OF DELHI

APRIL 2014
HIGH SCHOOL, MODERN PUBLIC SCHOOL

SKILLS

e Leadthe team e Simulator Testing



e Virtual Machine testing e Emulator Testing

e Cloud Testing e Integrations Testing
e Android Testing e Root Cause Analysis
e iOS Testing e Billing pages Testing

e Sign up flow Testing

PROJECT DETAILS

e FALCON, LAMBDATEST

1. Cross browser testing for multiple OS and Real device testing
2. App and inventory testing

3. Free Dev tools testing

e FORCE MULTIPLIER, LAMBDATEST
1. Sign up flow Testing

2. Billing pages Testing

3. User Flow Testing

4. Website Page Testing

o LT BROWSER, LAMBDATEST
e LT-DEBUG, LAMBDATEST
e LT CHROME EXTENSION, LAMBDATEST

e TECH MARKETING, ALGOWORKS
1. Sign up flow Testing

2. Billing pages Testing

3. User Flow Testing

4. Website Page Testing



