
Mahal Singh 

3 years of experience having extensive skill-set of manual testing for web, Mobile and multiplatform 

application. Areas of expertise include testing (Functional Testing, Smoke Testing, Sanity Testing, 

and Regression Testing etc.), Test case design and execution, team management, liaising with 

clients and project management on multiple applications. 

 
 

PROFILE SUMMARY 

 Manual testing experience of 3 yrs. years in project management, delivering high quality solutions 

to global clients 

 Managing initiation, planning, design, execution, monitoring, controlling and closure of projects. 

 Expertise in Software Testing and kinds of testing like Functional testing, Regression testing, 

Integration testing and System testing, Smoke testing etc. 
 Expertise in working on Agile methodologies. 
 Gathering the requirement of projects and make the test plans, test strategy and test cases. 
 Hands on experience and exposure to all stages of SDLC and STLC. 

 Worked in different domains, including E-Commerce, travelling, healthcare etc. 

 Working knowledge of defect tracking software such as JIRA, Mantis and Monday.com tools. 
 Experience of testing web and mobile applications developed in Dot net, PHP, Java, and Android, 

iOS. 

 Knowledge of tools such as Postman, Swagger tool for API testing. 

 Coordinating the team to ensure good quality of the project. 

 

CORE COMPETENCIES  
 

 Quality Management

 
 Scrum/ Agile 

Methodology

 
 API Testing using 

Postman

 Data base MySQL.

 

 Bug tracking tool Jira, Mantis, 

Monday.com

 
 Operating System: iOS, 

Android & Windows, Mac.

 Team Management and Product 
Owner

 

 Testing technologies, Mobile 
testing Defect/Bug tracking.



ORGANIZATIONAL EXPERIENCE 

Nov 2022 – Present TBO (Travel Boutique Online), Gurugram 

Software Engineer – QA 

 
Key Areas: 

 Software Testing (Manual testing), Test Planning, 

 API testing using Postman 

 Deployment process from the GitHub on the different servers(testing) and knowledge of GitHub tool 

 For the Database testing using SQL studio management tool and checks the Audits 

 
March 2021 – Nov 2022 Bugraptors Infotech Pvt. Ltd., Mohali 

Associate Consultant-QA 

Key Areas: 

 Software Testing (Manual testing), Test Planning, Test Design, Test Execution. 

 Used the different tools of Defect Reporting & Tracking. 

 Gathered and analyzed data in support of business cases, documented Test Plans and strategy in addition to 

defect tracking and fixes. 

 API testing using Postman, Swagger. 

 For the Database testing using MySQL server and MySQL workbench tools. 

 Excels in QA Project Management, Agile Methodologies. 

 
PRIOR WORK EXPERIENCE 

Jan 2020 – Feb 2021 E software Solutions 

Jr. Quality Analyst 

 

ORGANIZATIONAL PROJECTS 

 

Project Name: TrackNinja 

Role: QA 
Period: 6 months 
Technology – Native android, iOS(Mobile platform) and Web application -- ReactJS, MySQL 

 

Description 

TrackNinja application basically works to track the car race and creates many laps during the race. The cold pit 

and hot pit functionality work in the application. Many new vehicles are added by the car racers according to 

his/her choice. 

Project Name: Carbon Voice 

Role: QA 
Period: 3 months 
Technology – Flutter framework, PHP, MySQL 

 

Description 

Carbon Voice application is a communication application connect with different users. It's feature of application 

to create new workspace and make a conversation with direct user, Groups conversation. The application has 

more feature like - Pre-recorded message, play the playlist, Carbon links etc. 

Project Name: IUL 

Role: QA 
Period: 1 year 
Technology – WordPress framework, MySQL 

 

Description 



IUL is an Index universal life insurance website. This website related to insurance based, peoples take the 

insurance and get the knowledge with high rated experts of insurance agents. 

Project Name: CSM 

Role: QA 
Period: 1 months 
Technology – WordPress framework, MySQL 

 

Description 

CSM stands for Certified Safe Money. This website related to how safe your money will be in the future. 

Most of the greatest high-rated agents can provide financial advice on how to keep your money safe in various 

situations. 

 

Roles and responsibilities 

 Perform the Manual Testing on iOS and android, web testing.

 Managed the ownership of website and mobile apps, web app (Android and iOS).

 Perform the different types of testing techniques.

 Planning and proactively monitoring project milestones, resolving issues and initiating appropriate corrective 

actions.

 Prepared the total report of project and shared with project managers.

 Preparing Defect Report and assigning the defects to developers.

 Using the different types of bugs tracking tools (Jira, Monday.com etc.) of logged the bugs/defects.

 
 
ACADEMIC QUALIFICATION 

 

  Masters in Computer Application from Kurukshetra University in 2018 

 

   Contact Information: 
 

  Mobile Number: 9541515739 

  Email-id: mahalsingh99@gmail.com 
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