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SUMMARY

Dynamic IT professional with 6 months of internship experience in IT services, focusing on live
production environments. Proficient in software development & front-end technologies, including
HTML, CSS, and JavaScript, with hands-on experience in developing responsive and user-friendly
applications developed on production. Skilled in collaborating with cross-functional teams to
troubleshoot and resolve production issues efficiently. Strong problem-solving abilities and a passion for
delivering high-quality software solutions. Eager to contribute technical expertise and a proactive
approach to a forward-thinking organization.

TECHNICAL SKILLS

Web development (front end technologies) — HTMLS5, CSS & Bootstrap (responsive design).
Programming language - Core java SE8

Microsoft office 365 & Windows Operating system

IDE -Microsoft Visual studio & notepad++

Manage engine understanding of TCP/IP & LAN/WAN technologies & Networking knowledge.
Technical knowledge of PCs, laptops, Printers and peripheral hardware devices.

Highly proficient in diagnosing and resolving onsite and remote PC related computing problems
Cloud services & VM (Virtual machine)

FTP tools (Filezilla and cPanel) and the ability to deploy projects on a live server.
Word press with all plugins
XAMPP (Appache & myphpadmin)

KEY SKILLS AND ABILITIES

Leadership & Strategic thinking
Communication skills & Time management
Team management & interaction

Problem solving & Quick learning

Team leading & deadline task completion

WORK EXPERIENCE

NetForChoice Pvt Ltd -(2024 May — November)
IT services (In office - Internship)

Job role -

e Project (ITSM): improved ITSM server tool (essentially a server and management system
ticket portal) in accordance with business requirements. Deploy several improvements,
including report creation, data chat generation, Ul modifications, and other minor,
requested changes.

Project (VMS): Developed a visitor management system (VMS) on the business server
and implemented it in the office facilities. The frontend was designed in accordance




with the corporate theme, and the backend connectivity with the database was
mirrored on the constructed VMS dashboard for data extraction.

Web applications deployed for the purpose of organization —

1) https://nfcvault.com/

2) https://n4c.in/
3) https://npod.io/

Completed tasks on time and collaborated with team to ensure effective
communication and participated in software application development and testing.
Worked with cross-functional teams to collect needs and resolve challenges.

Performed research and offered fixes for a range of IT-related issues.

EDUCATION

COURSES WITH MARKS SCHOOL & UNIVERSITY

B tech (Bachelor in Computer Science & Galgotias University, Greater
Engineering) - 7.56 CGPA Noida (Uttar Pradesh)

Diploma in computer science & engineering Galgotias University, Greater
-7.65 CGPA Noida (Uttar Pradesh)

High school — 5.2 CGPA National public school (Ghaziabad)

PROJECT

"Medical insurance cost prediction" is the project | created. For this project, | utilize the RFR random
forest regressor technique with Python and a few artificial intelligence algorithms to forecast the cost of
health insurance. In this instance, the user arrived at the index page or home page, provided the
requested information, and used this project to obtain the estimated amount of insurance. | employ a
variety of technologies in my project, including web technologies for user interfaces and Python library
functions like flasks and RFR algorithms.

Drive link of project:
https://drive.google.com/drive/folders/1A93gp8ck85h kHpOssGOat7MIPieb7cF?usp=sharing

CERTIFICATIONS OF EXTRA CURRICULUM ACTIVITES

Infosys certificate of data structures & algorithms using java.
Infosys certificate of database Management system part-1.
Infosys certificate of database Management system part-2.
IBM SKILLs Build certificate of quantum computing.

e DUCAT workshop certificate on python.

e DUCAT workshop certificate on Digital marketing.

Drive link of certificates:
https://drive.google.com/drive/folders/1wOmndph90QpKCOEHOas4p6uNXY8ugbze?usp=drive link

DECLARATION: | hereby declare all the above information is true to my belief and knowledge.

Nishant Sharma




