Ruksar Ahmad

Skype: live:ruksarahmad

Mobile : +91 9651786735

Email ID : ruksarahmad@gmail.com

LinkedIn: https://www.linkedin.com/in/ruksar-ahmad-5a4985155/

Objective: Five-year’s experience in Manual Testing, Database Testing and API Testing. Currently
working as QA Engineer with full Software Testing Life Cycle experience, including designing,
developing, and implementing test scenarios, test cases and test processes fulfilling swift corrective
actions. To obtain a position of Senior Test Engineer in an organization that recognizes my skills and
utilized them for the benefit of the company and improve the company performance through
enhanced quality standards.
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Having 5+ years of professional experience in Software Manual Testing using Black Box
Technique.
Experience in Waterfall and Agile Testing Methodologies.
Experience in Client-Server Application and Web Application.
Involved in all phases of the SDLC (Software Development Life Cycle) from analysis, design,
development, testing and maintenance with timely delivery against aggressive deadlines.
Expertise in understanding and Analyzing Test Requirements, Tracking changes and
maintenance of Test Requirement.
Experienced in collecting, understanding, and transmitting the business requirements for the
project and translating these into detailed Test Conditions.
Experience in Requirement Analysis, Test Plan, Test Scenarios, Test Cases Execution & Test
Strategy.
Experience on following areas of Black Box testing including Functional and Non-Functional
Testing:

= Smoke Testing, Sanity Testing, Retesting and Regression Testing.

> System Integration Testing, Ad hoc Testing and Ul Testing.

> Performed Usability, Reliability, Recovery and Browser Compatibility Testing.

> Performed Database and API Testing using Postman Tools.

Experience on Mobile application testing including both Android & 10S platforms.

Strong experience on Bug Reporting including its tracking and closure on test management
tools and Test Summary Reporting.

Strong Team Player to find defects in Software application against Requirement Specifications.
Team handling on internal follow-ups and Review meeting within the entire team.
Commitment to co-operative teamwork and involved in delivering a high-quality product to
clients.

Experience in managing multiple projects at the same time and able to clearly communicate
technical concepts to both technical and non-technical audiences.



Professional Experience:

Employer

Designation/Role Duration

LogiClump Technologies, Noida

Sr. QA Engineer + PM 11 Oct 2021 to till date

QA Galaxy Software Services, Noida

Quality Assurance Engineer | 11 Feb 2019 to 31 Mar 2021

Log on Loop Software Services, Noida

Test Analyst (Testing) 15 Sep 2017 to 10 Feb 2019

Ankur Web Technologies, Allahabad

Tester 15 Nov 2016 to 29 July 2017

Internships / Industrial Training:

v" Completed 3 Months Professional Training Program as Web Development PHP & WordPress
(March-2015-June 2015) from SamInfratech PVT LTD at Lucknow UP.

‘ Educational Credentials:

Qualification University Year Secure
MCA Dr. A P J Kalam Technical University, UP 2015 79.98%
BCA Indira Gandhi National Open University, New Delhi 2012 58.17%
Intermediate Board of High School & Intermediate Education, UP 2009 51%

High School Board of High School & Intermediate Education, UP 2007 65.84%

Technical Skills:

Key Area

Manual Testing (STLC, Writing Test Cases, Bug-Report, Test Case Execution),
Database & API Testing, Functional Testing, Regression Testing.

Defect Tracking Tool

JIRA, Taiga, Trello, VSTS, Version One & Test Rail

Personal Productivity

MS Office, MS World, Google Drive

Screencast

Screencast-o-Matic, Screen Recorder

Other Tools

Figma, Zephyr, Postman, FileZilla, Vysor, Android Studio & ADB

Communication Tools

Slack, Skype, Team, Zoom & Google Meet etc.

Operating System

Windows, Linux and MAC

Database MysQL
Language PHP, JAVA
Cloud Platform AWS

Build Platform

We Transfer, Google Drive, Google Playstore, Test Flight




Web Application / Mobile Application Testing:

Having 5 Years of experience in Web Application & Mobile Application testing in past companies.
| have worked on multiple domains like E-commerce, Collaboration Tools, Communication,
Booking Portal, Social-Media, Funding, Learning, MLM, Payments, and Live Streaming.

Below | have mentioned in brief some of the different type projects Web Application and Mobile

App | have worked with.

Project# 1 Home Hardware Center
Duration Sep 2017 —Mar 2018
Team Size 3
Role Software Manual Test Engineer
Clients https://www.homehardwarecenter.com/
Platform Tested across multiple browsers on both platform
windows and MAC.
Tools Version one, Screencast, Skype
Description: -

Home Hardware Center’s is purely based on an e-commerce platform based in the US and Canada.
HHC will do everything necessary to help your project go smoothly and be completed on time.

Project # 2 Orgill, Orgill.ca (Vendor specific E-commerce platform)
Duration Feb 2018 — Nov - 2018
Team Size 4
Role Software Manual Test Engineer
Clients https://www.orgill.com/
Platform Tested across multiple browsers on both platform
windows and MAC.
Tools JIRA, Screencast, Skype & Google Drive
Description: -

Orgill, Inc. is the world’s largest independent hardlines distributor with projected 2018 sales of
$2.5 billion. The privately owned company was founded in 1847 and is headquartered in
Memphis, TN. Orgill serves more than 6,000 retail hardware stores, home centers, pro lumber
dealers, and farm stores throughout the United States and Canada, and over 50 countries around

the world.
Project # 3 MindStaq
Duration Jan 2018 — Feb 2019
Team Size 2
Role Software Manual Test Engineer
Clients https://www.mindstag.com/
Platform MAC & 10S
Tools JIRA, Screencast, VPN Server



https://www.homehardwarecenter.com/
https://www.orgill.com/
https://www.mindstaq.com/

Description: -

MindStaq enables teams to efficiently create, coordinate and manage tasks, collaboratively write
powerful digital documents, share notes and files, communicate with context-based messages,
and publish information to colleagues and customers — within a single application.

Project # 4 Clear Caption

Duration March 2019 — Feb 2021

Team Size 4

Role Software Manual Test Engineer

Clients https://clearcaptions.com/

Platform Clear Caption Android Device

Tools TestRail, ADB, Vysor, ling, Monosnap, JIRA/ Confluence,
Data Generator and ODM Tool.

Description: -

Clear Captions is a call captioning service that provides near real-time display of caller’s words
during phone conversations, a service intended for individuals whose hearing loss inhibits their
phone use. Like captioned television, Clear Captions allows you to see the words your callers say,
made possible by our revolutionary home phone or mobile device app. Clear Captions phone
captioning service is available to individuals who are hard-of-hearing and have hearing loss that
necessitates their use of the service. To qualify for Clear Captions products and services you must
be a U.S. resident and certify that your hearing loss inhibits your ability to use the phone.

Mobile App Domain Technology

EaseMyPuja Live Consultations / Puja | Flutter, NodelS, PostgreSQL, Firebase
Booking App

Baaboo Marketplace App Flutter, NodelS, PostgreSQL, Firebase

Space Hero Parking & Hire Driver App React Native, NodelS, PostgreSQL, Firebase

Mocklee Schedule Mock Interview App | Flutter, NodelS, PostgreSQL, Firebase

KlaBazar Talent Hiring App Flutter, NodelS, PostgreSQL, Firebase

Champ Cash Live Streaming App Android, PHP, MySQL, Firebase

Trading Club Trading / Shopping App Flutter, NodelS, PostgreSQL, Firebase

Value Connect Social Media App React Native, NodelS, PostgreSQL, Firebase

Meaticious Meet Delivery App React Native, NodelJS, PostgreSQL, Firebase

Explore More Mobile and Web Applications:

https://docs.google.com/document/d/1HVDD9h3da5eiXOIHQRILAFH-Q2IV -

JJ/edit?usp=sharing&ouid=105676820212536598346&rtpof=true&sd=true

Explore Figma Designs for Latest Apps:

https://www.figma.com/files/recent?fuid=1177119834027936857



https://clearcaptions.com/
https://docs.google.com/document/d/1HVDD9h3da5eiXOIHqR9LAFH-Q2IV_-JJ/edit?usp=sharing&ouid=105676820212536598346&rtpof=true&sd=true
https://docs.google.com/document/d/1HVDD9h3da5eiXOIHqR9LAFH-Q2IV_-JJ/edit?usp=sharing&ouid=105676820212536598346&rtpof=true&sd=true
https://www.figma.com/files/recent?fuid=1177119834027936857

Overall Roles and Responsibility:

v" Analyzing Requirements and then Designing and Executing Test Cases at different levels of
Testing accordingly.

v’ Creating, Maintaining and Reviewing various test artifacts like Test Cases, Test Scenarios, Test
Plan, Defect Reports, etc.

v Performing all kinds of Testing Required for the projects like Functional Testing, Smoke
Testing, Integration Testing, Regression Testing, Browser Compatibility Testing, Sanity Testing,
Ad hoc Testing, Performance Testing, etc.

v Training and Mentoring new team members for Project/Domain/QA Knowledge as and when
required.

v’ Creating and Sending Testing Status Report to the Project Stakeholders and interacting with
the sdevelopment team and client.

v Involved in all the kinds of meeting done for a Project (For Example, Sprint Grooming, Sprint
Planning, Retrospective Meeting, Project Roadmap Meeting, etc).

v Working with Developers to resolve and fix the issues found during Testing.

v Handled the project with the team members and managed the project status report on a daily
basis.

v Coordinated with development team for bug fixes and Preparation of Test Execution Report.

v" Discuss the project status, issues and defect report to the entire team on a daily basis and
send status to client on weekly basis with a stable build of the application.

Personal Details:

Date of Birth : 08 June 1991

Gender : Male

Marital Status : Married

Language Known : English, Hindi

Nationality : Indian

Passport : J8793035

Permanent Address : Tejgarh, Pratagarh UP 230137
Current Location : Noida

Relocation : Yes, Open for all Location
Joining Time : 30 Days

Declaration:

| hereby declare that all the above statements are true, complete, and correct to the best of my
knowledge, and belief.

Date: Ruksar Ahmad
Place: Noida



