Ankur Gautam
E-Mail: gautam.ankur71@gmail.com
Mobile: +91-7989373516

PROFILE SUMMARY

7+ years of thorough exposure in Quality Assurance including Selenium Web Driver hands on
experience. Good exposure of testing lifecycle and different approaches towards testing.

Objective

Looking to secure a challenging and rewarding new role within QA, where skills, knowledge and expertise
gained throughout previous experience can be transferred across and utilized to best effect for the benefit of
your organization

Key Skills

e Programming Language: JAVA
e Automation Testing Tools: Selenium WebDriver, TestNg, Soap Ul, REST Services
e Automation Framework: Keyword Driven Development, Data Driven Development, Behavior driven
development & Hybrid Driven Development
o Defect Management Tool: QTest, JIRA, HP ALM(Rally)
e Database: Oracle SQL
e Project Domain: Salesforce.com, US Healthcare, oracle HCM(PeopleSoft), Financial
e CI/CD: Jenkins, git
e Project Management Tools: Maven,
e Basic knowledge of REST services, Docker
e Key Testing Techniques:
o Black Box testing
Functional Testing
Automation testing using Selenium
SFDC CRM Testing
People Soft HCM Testing
Agile Testing
Database Testing
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Work Experience
|

Current Employer: NTT Data

Designation: Industry Consultant
IT

Period of Service - From 19* April 2021 till present.

Previous Employer: Infosys

Designation: Test Engineer

Period of Service - From 23 Nov 2015 to12th Feb 2021.

PROJECTS HANDLED
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1.
Title
Client

Role

Tester Duration :

PBM

CareFirst CVS
Manual/Automation
Sept 2016- May 2017




Description : Pharmacy Benefit Management (US HealthCare)

PBM is a third-party administrator of prescription drug programs for
commercial health plans, self-insured employer plans etc. On the basis of
selected plans medical coding systems are generated and maintained in
content mgmt. application facets which is further used for claims and billing
systems.

Tools: Facets, HP ALM, Selenium Web driver, Eclipse

Roles and Responsibilities:

e Understanding Business Requirement from SMEs and based upon understandings, finding
Requirement Defects by Pre - QA Testing approach.

e Developing Test scenarios and transforming it into automated test cases for complete coverage.

e  Writing Test Scripts to be automated.

e Executing the test scripts designed.

e Analyzing the reports and reporting the functional team.

e Defect Management in HPALM

e Regression Testing

e Facing Project delivery Audits.

2.

Title : Xpression Migration MetLife

Client : MetLife Inc.

Role : Manual Tester

Duration : June -Dec 2017

Description : Migration of content related to different types of insurance taken by customer in a

pdf format by parsing xml categorically and specifically and running in batches from one native PUB system
to Xpression System.
Tools: JIRA, Excel, XML Editor, Putty

Roles and Responsibilities:

e Understanding Business Requirement from SMEs and based upon understandings, finding
Requirement Defects by Pre - QA Testing approach.

e Attending grooming sessions for providing the estimation or story points of each story to scrum
master

e  Writing High Level Scenarios, Low level scenarios and test cases.

e Test Execution.

o Regression Testing

e Analyzing risks for the project and logging risks in Risk portal, handling risk related calls with higher
management.

e Attending Retrospective meeting of each sprint




3.

Title : ECM Transformation

Client : Anthem Inc.

Role : Automation Tester

Duration : Dec 17-Dec 18

Description : FileNet is a content management enterprise which process and provide different

workflows and content management application like BPM, WCF which are used to process documents
workflow using Image Processing Systems.

Tools: JIRA, Selenium WebDriver, Cucumber
Roles and Responsibilities:

e Understanding Business Requirement from SMEs and based upon understandings, finding
Requirement Defects by Pre - QA Testing approach.

e Attending grooming sessions for providing the estimation or story points of each story to scrum
master

e  Writing test scripts for automation.

e Executing Tests and generating report in html format using extent Test.

e Regression Testing

e Perform Data Driven Tests

e Attending Retrospective meeting of each sprint

e Facing Project delivery Audits.

4.

Title : GEMS Sales Cloud

Client : HCSC

Role : SFDC Tester

Duration : Jan 19-Nov 19

Description : Creating a customized workflow for health insurance related documents i.e. products

and using salesforce as platform to increase sales and profitability with enhanced customer experience.

Tools: JIRA, Qtest, Selenium WebDriver, Salesforce.com, MyEclipse

Roles and Responsibilities:

e Understanding Business Requirement from SMEs and based upon understandings, finding
Requirement Defects by Pre - QA Testing approach.

e Attending grooming sessions for providing the estimation or story points of each story to scrum
master

e  Writing test scripts for automation.

Executing Tests and generating report in html format using extent Test.

Regression Testing

Attending Planning, grooming, touch point Retrospective meeting of each sprint

Following Agile Methodology.

Keyword Driven Testing approach

Actively involved in collaboration and communication with developers and client team




5.

Title : VZLearn, VZWeb, VZSearch

Client : Verizon Communications Inc.

Role : Automation Tester

Duration : Dec 19-feb 12 2021

Description : A learning application portal through which user can interact with customized Ul

based on profile permissions and accessibility and populating data based on Users.
E.g., Certifications, Courses, Programs etc.

Tools: JIRA, Selenium WebDriver, Jenkins, Gitlab, Oracle SQL, One Artifactory

Roles and Responsibilities:

e Understanding Business Requirement from SMEs and based upon understandings, finding
Requirement Defects by Pre - QA Testing approach.

e  Writing optimized test scripts for automation.

o Test Framework Design and upgradation.

Executing Tests in Jenkins and generating report in html format using extent Test.

e Regression Testing
e Following Agile Methodology.
e Keyword Driven Testing approach
e Supporting automation tasks for other projects also.
o Performing PUC on Infosys Test Automation workbench Tool.
e Actively involved in collaboration and communication with developers and client team
6.
Title : NTPS (Transportation domain)
Role : Automation Tester
Duration : April-21 to Feb-22
Description : A metro based transportation application portal through which user can interact with

customized Ul based and perform operations like card top up, wallet, customer mgmt etc.
E.g.,Topco, opco portal

Tools: JIRA, Selenium WebDriver, Oracle SQL, Rest Assured Services, eclipse
Roles and Responsibilities:

e Understanding Business Requirement from SMEs and based upon understandings, finding
Requirement Defects by Pre - QA Testing approach.

e  Writing optimized test scripts for automation.

Test Framework debugging and execution.

Executing Tests in Jenkins and generating report in html format using extent Test.

Regression Testing

Following Agile Methodology.

Keyword Driven Testing approach

e Actively involved in collaboration and communication with developers and client team

o

Title : Mastercard Processor Migration Integration




Role : Automation Tester

Duration : march 2022- till
date
Description : A prepaid card application portal through which user can interact with customized Ul

based on profile permissions and accessibility and populating data via api calls based on multiple clients and
users.
E.g., Branch portal, csr portal, tcw portal

Tools: HP ALM(Rally), Selenium WebDriver, Java, Jenkins, Git bash, eclipse, Soap Ul, Ready API, Postman,
Intelli)

Roles and Responsibilities:

e Understanding Business Requirement from SMEs and based upon understandings, finding
Requirement Defects by Pre - QA Testing approach.

e Writing optimized test scripts for automation.

e Executing Tests in Jenkins and generating report in html format using extent Test.

e Regression Testing

e Following Agile Methodology.

e Data Driven Testing approach

e Supporting automation tasks for other projects also.

e Actively involved in collaboration and communication with developers and client team

SCHOLASTICS
e ]

Level Institution Grade

B. Tech (Computer Science and Engineering) PSIT, Kanpur, UttarPradesh-2015 65%

12th K.B.A.S Raebareli, UttarPradesh- 71%
2010
10th K.B.A.S Raebareli, UttarPradesh- 69%
2008

PERSONAL DETAILS
e e

Date of Birth: 1°* June 1993
Hobbies: Playing cricket, volleyball, travelling, watching movies, reading books

Declaration:

| hereby declare that above furnished information is correct to the best of my knowledge.

Ankur Gautam




