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Quality Analyst % 8168969587

Summary

Currently working for Hogarth Worldwide as a QA Engineer. | have working in e-commerce
application for US based client , worked as QA Analyst for Bebo Technologies Pvt Ltd (June -2021-
August-2022).

Experience

Hogarth Worldwide, Gurugram— QA Engineer (Client name: Apple) Aug 2022 — Present

e Developed and executed the test cases.

e Performed testing with the help of QA tools i.e QA Hires, QA Pat links, QA Validate Sharing, QA
Pat Source.

e Backend testing exp with the help of Dev tool.

e Good understanding of e-commerce domain.

e Tested the new functionalities based on the test cases and co-ordinate with development team in
fixing the issues.

e Reported defects on timely manner and logged the same into defect tracking tool i.e Radar.

e Developed test cases, test scenario, test data and traceability matrix.

e Follow Agile modal and attended daily scrum meetings.

e Performed functional, regression testing, smoke testing, sanity and end to end testing.

e Test Case review based on functionality.

e Prepare Bug reports.

e Performed testing on MacBook, iPad and iPhones.

e Co-ordinating with clients and internal resources via Apple mail, Outlook and Slack.

Bebo Technologies private limited, Chandigarh — QA Analyst (Client name: Exact Science)
Feb 2021 — Aug 2022

Involved in writing and execution of test cases using Module, Smoke and sanity, Ad-hoc, usability,
Regression testing on excel sheet.

Performed Cross browser testing using Browser Stack.

Good understanding of Healthcare domain

Understanding of Priority and Severity of a Bug.

Reported and tracked bugs on TFS.

Co-ordinating with clients and internal resources via Teams, Outlook and Thunderbird.
Knowledge of API Testing.

Conduct internal training and build training material for new joiners.

Knowledge of a Bug life cycle.

Knowledge of SDLC and STLC.

Worked on testing techniques:
Boundary Value Analysis (BVA) and Equivalence Class Partitioning.



NIIT Limited, Gurugram — QA Analyst Sept 2020 — Jan 2021

e Developed and executed the test cases.

e Performed Functional, Regression, End to End, Accessibility (Using JAWS), Cross browser and
Device testing.

e Backend testing exp with the help of Dev tool.

e Good understanding of E-Learning domain.

e Tested the new functionalities based on the test cases and co-ordinate with development team in
fixing the issues.

e Reported defects on timely manner and logged the same into defect tracking tool i.e Spotter.

e Verify Client feedback sheet and Storyboard.

e Follow Agile modal and attended daily scrum meetings.

e Performed functional, regression testing, smoke testing, sanity and end to end testing.

e Test Case review based on functionality.

e Prepare Bug reports.

IT Skills
Operating Systems : MS Windows (7, 8, 10), MacBook i0S 12.01
Testing Tool : JIRA /Postman/Radar/Spotter/ QA Hires/ QA Hive/ QA pat-links.
Browser : Google Chrome, IE, Firefox, Edge and 10S
Documentation : MS Office
Projects

Project Name: Apple

e Project Description: Apple is a prominent hardware and software company that best
known for its series of personal computers, iPods, iPads and iPhones. It develops its
own web page to attract the end users towards its products. Apple develops separate
web page for each countries and attract the end users.

Current Responsibilities:

Good knowledge in Defect

Good knowledge in Preparing Traceability Matrix.

Good knowledge in Smoke Testing and Sanity Testing

Good knowledge in Regression Testing.

Testing on different Viewports.

Having knowledge in Test Case Design Technique

Good knowledge in Type of Testing (Functional, Integration, System, Regression)
Good knowledge in Agile Method

Having knowledge in SDLC Concepts

Good knowledge of QA tools i.e QA hires, QA pat links, QA validate sharing, QA pat source, QA
Hive and Kaleidoscope.

Project Name: Patient Hub application (Exact Sciences)



Project Description: Patient Hub is the application especially made for Cancer patients to track their kits and
directly fetch their cancer reports with this application in the US. Cancer patients can even schedule their
appointment with the Doctor’s with the help of this application.

Tools used:

e TFS tool for Bug Reporting/Tracking.

o Excel sheet for writing Test cases

o Postman for testing the API tickets.

o Google Analytics to check the traffic on the application.

o Use Decibel tool to track the user activity.

o Attend the Scrum meeting to track the US’s of next sprint and provide estimate QA Hrs in the US’s.

Current Responsibilities:

Taking part in sprint planning.

Analyze test specifications and perform manual testing.
Finding defect and tracking bugs closely.

Verifying bug fixes.

Responsible for maintaining updated reports on resolved bugs.
e Knowledge Transition to new team members.

Strengths

- Building Relationships * Team Work and Attention to Detail e Probing and Listening
Skills « Marketing Strategies ¢ Telephone and Email Etiquette. * Good Decision-Making Skills

Education
- SGT University, Gurugram — B.Tech CSE Aug 2016 — Oct 2020
- RKP Sr Sec School, Rohtak — Senior Secondary PCM April 2015 — March 2016

- St. Michel’s Sr Sec School, Gurugram — High School April 2013 — March 2



